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1. Haznageuue

Hacrosumii goxymesr onpepemser llpoueaypy MHAMBHIYAIBHBIX NOMKIOYEHHUH
Aomoxo3aicts  (nanee — [Ilpoueaypa) k Toukam AocTynma mnpH  MNOAKIIOYEHHMH
YHUBEPCANBHBIX YCAYr CBA3H IO MNepejaue JAaHHBIX W MPEeJOCTABICHMIO JTOCTYNa K
HH(POPMAUHOHHO-TEJICKOMMYHHKAUHOHHOH ceTH «MuTepHe™ ¢ Henosnbs3oBaHaeM Touek
JIOCTYTIA ¢ HCIIOAL30BAHUEM TIPOBOXHOH a0OHEHTCKOM NTHHHH,

[TAO «Pocrenexomy ABIASTCH ONEPATOPOM YHHBEPCANIGHOTO ODCAYKIUBAHUA U HECET
00A3aHHOCTL IO OKA3daHMIO YHHMBEPCAIBHBIX YCIVI CB#3H HAa Teppuropun Poccuitckoi
Qenepauyy, BKAOYAA YHUBEPCAILHYIO YCAYTY MO Nepefadye AaHHbIX H MOPEAOCTABNEHUIO
gocryna K  HHQOPMAUHOHHO-TCIICKOMMYHHKAaUMOHHOH  cetm  «HHTepre™  ©
HCTIONBL30BAHHEM TOHEK JA0CTYna (CO3MAI0TCH B paMKax NpOeKTA MO  YCTPaHEHHIO
iuppoBoro HepaseHcTra), JlawHas ycnmyra gomkHa ORITE JIOCTYTIHA TIOABIOBATENAM C
HCIIONB30BAHMEM IIOJIB30BATENLCKOr0 00OpynoBanms, nomonosaemoro x WiFi-cern,
OPraHH30BRaHHON Ha TOUKE JOCTYNA, a TAKKe MOXeT ObIThL JOCTYMHA € MCMOAL3OBAHHEM
TONB30BATEILCKOTO 00OPYAOBaHUSA, MOAKIOYAEMOTO K NMPOBOAHOH a0OHEHTCKO#M JIHHWH,
OPraHH30BaHHOH OT TOYKH LOCTYIA 10 LOMOXO03SHCTBA.

[IE'JTB]{) np{:-r[enypm ABIMACTCH QITHCAHHUE OCHORHBIX HPOIECCCOR H CBAIAHHBIX C HHUMH
Aedctsui coTpyanukos Odiecrsa:

= npu npueme 3ansku Ha noaxnwogenue LI ¢ T YVYC;
. npu oprannzanny nogxmogcHus [UIIA ¢ TA YVYC;

. NpH COMPOBOXACHUH 3afBKH Ha [TOIIUIYCHAS,

. npu HHPOPMHUPOBaHNH AGOHEHTOB O CTATYCE JAABKH Ha MTOIKITIOYCHHMC,

° npu paspaborke HeoGxoaumbix i okazanus LI/ ¢ T YVYC nokyMenToR;
. HpPY CEPBUCHOM 00CIYUBAHKK Y TexHUyecKoi noepxke AGoHeHTOB.

Hacrosuwaa [Ipoueaypa BBoamtca B nononHende kK OnucaHuio yHHBEpCAILHOH
YCAYTH CBA3H 110 NEPE/ave JGHHBIX M NPEJIOCTARICHUIO AOCTYNA K WH(OPMAalHOHHO-
TEACKOMMYHHKAUHOHAOH ceTH «HHTEpHET ¢ WCToMB30BaHACM Touek doctyna (Pegakuws
2), yreepxaenHomy Ilpukazom or 30.09.2015 Ne01/01/851-15, a T1akke ¢ Leabio
ucnoneuns Ilpuxasa or 28.01.2016 Ne01/01/55-16 «O pseaenuu B aelicteue Tunoesix
TEXHUYECKHMX peleHrH A NOXKIIOYEHUS JOMOXO3SHCTE H HHBIX 00BLEeKTOB abOHEHTOB B
HACENEHHLIX MNYHKTAX, B KOTOPLIX OKa3bIBAIOTCA YHUBEPCANbible YCAYTH CBA3M C
UCTIONB30BAHNEM TONKH JocTyna (Penakims 1)».
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2, Ofmue nonoxKenun
2.1. O6agcrs npuMeHeHA S

Hacroamaa Ilpounenypa npennasHaueHa U4 MUCOONBIOBAHMA B KAYECTBE
HH(POPMALHOHHO-CHPABOYHOTO NOCOOHA, NPHMEHAEMOTO:

w Kommepaeckumu OOApa3AeIeHHAMHU KopnopatieHoro LEHTPA,
MaxpopernonansHeXx B Pervonansasix ¢umianos Obniectra npy 3akmoyesuy /[ororopos
¢ Abonentamu Ha orkazanue IUIL ¢ T YYC,

@ TexHuyeckHMu noapaseneHuAMHU KopnoparupHoro LCHTpA,
Makpopernonanesbix 1 Pernonansasix guiananos OOLIeCTBa NpH OpraHU3alMH OKA3aHHA
YYC IHITJE, exmiouas opraHmsaimio ceted cea3u i okasanua [T ¢ TJ VVC u
IKCIUIYATALMIO JaHHBIX CETEH,

w JenapramMmeHTOM KIHEHTCKONO OnbiTa M OOC/HYKHBAHMA MAacCOBOrO CErMCeHTa
Maxkpopernonanseix gunxHanop, EaunbiM  konTakT uentpoM oOpaborku obpamenui
AGoHeHToB npH ofcnyuBaHuKM AGOHEHTOB;

® ByxranrepueH KopriopatvBHOrO IEHTpA, MaxpoperuoHaasHBIX H
Pernonanpnpix ¢unuanos Obmecrsa, GwmanoMm MHOrOQyHKIMOHAABHEIH OOWHE UEHTD
obcmyxusanus npu popmuposanuy ordeTHocTy no T ¢ T/ VYC;

. JenapraMeHTOM YNpaBAeHUs KOMMNEKCHBIMK npoexktami KopnopatueHoro
ueHTpa npy GOPMMPOBAHMM OTYETHOCTM 1NO JA0roBopy o8 ycnoBuax oOKa3aHHA
YHUBEPCAILHBIX YCIIYT CBA3H.

[Tpumenerne faHHOrO A0KyMeHTa B MakpopernoHansHeix (umuanax Obmecrsa —
«/Ing aganrauni.

2.2. HopMaTHBRHBIE CChLIKH

HacTosimas npongaypa W3aHa ¢ y9eTOM CIeIyIOIHX JOXYMEHTOR:

- denepansibii 3akon «Q cagzmw» o1 07.07.2003 roaa Nel26-D3;

. IloctanoBnenue IIpaBurensctsa P® or 18.02.2005 roma MB7 «06
YTBEPXKACHHN TepeyHa HAUMEHOBaHHMI YCAYT CBA3M, BHOCHMBIX B JIMICHIMH, U nepeuncit
JIHUEH3HOHHBIX YCIIOBHIi»;

. ITocranopnenue [lpasurennctea P® eor 10.09.2007 roma Ne5S75 «O6
yTRepaieHHH [IpaBu OKa3aHU TENEMaTHYECKHX YCIYT CRAINY;

. IMocranopnenue IlpaButensctBa PO ot 23.01.2006 roma Ne32 «O6
yTBepxacHui [1paBun okazaHua yeayr CBA3H NO nNepetaye NaHHbIX»;
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# TTocranoracHue [Ipapurenscrea PO or 21.04.2005 roga Ne 241 «O mepax no
OPraHH3aIHK OKA3aHIA YHHBEPCANLHBIX YCITYT CBAZHY;

s IlocranoBnenne [Ipasurensctsa P® or 21.04.2005 roma Ne242 «06
yTBepkacHuu [lpaBun rocyaapcTBEHHONO peryaMpoBaHus TapudoB HA YHHBEPCANbHbLIC
YCIIYTH CBA3HY;

. Pacnopsxenne [Tpasurenscrea PO o1 26.03.2014 roaa Ned37-p;

" Tlpukas Munkomceasu Poccrn ot 30.09.2015 roga Ne371 «O0 yTBepKACHHH
TpeboBaHui K DOCTPOSHHIO, YIPABIEHHUIO, HYMEDALHH, OPTaHH3ANHOHHO-TEXHUYECKOMY
obecneueHulo  yeroliuMporo  GyHKUMOHMPOBAHKA,  YCIOBHAM  B3aumoachcTBHA,
SKCIUyaralHe CCTH CBHA3H Ilpl-'l OKa3dHHH YHHBEPCHJII:HLIX YCIYT CBA3ZHAN,

. Ipuxas Munundopmesasn Poccun or 27.09.2007 roma Ne 113 «006
YTBEDXACHHN TPeOOBAHMI K OPraHU3AIHOHHO-TEXHUISCKOMY 00SCIEUeHHIO YCTOHIHBOTO
GYHKIHOHHPOBAHHA CETH CBA3N 0DIIETO TOMR30RAHUAY;

# HoroBop 00 ycloBHAX OKa3aHWd YHHMBEpCAalbHbIX yciayr cessu ot 13.05.2014
roga NeYYC-01/2014 mexny OAO «Pocrenekom» u DejepanbHbM areHTCTBOM CBA3H,
® Onwucanne  yHMBepcaJbHOM  YCAYIM CBA3M [0 HEpejave  JaHHbIX W

MPEAOCTABIEHHK) AOCTYNA K WHOOPMAMOHHO-TENEKOMMYHHMKAIHOHHON ceTH «MHTepHeT
¢ HCTIONMb30RaHHEM Touek Joctyna (Penakims 2) (TIpukas or 30.09.2015 roxa Ne(1/01/851-
15y

. THOOBEIE TEXHHYECKHE DPEIIEHHA UM HMOJKIOYEHHH JOMOXO3AHCTB M HHBIX
00bekTOB a60OHEHTOB B HACENEHHLIX MYHKTAX, B KOTOPBIX OKA3HIBAKOTCA YHUBEPCATLHBIC
YCJIYTH CBA3M € HCIIONL30BaHUEM TOYKH Joctyna (Peaakuusa 1) (ITprakas or 28.01.2016 roaa
NeD1/01/55-16):

. Ilponienypa ynpaBieHWs BHYTpEHHEH HOpMaTHBHOH joxyMmeHtanued [TAQ
«PocTeNIeKOMY;
. Ilpouenypa pa3paboTku M BHeApeHHa deaepanbHeix  npoaykToB 8 [IAQ
«Pocrenekomy;
. Pernamenr Ousuec-npouccca [1P3  «Pa3zpaGorTka, BHECADEHHC M pa3sBHTHE
Q BY;

. Huctpyknus mo nenonpoussoictey ITAQ «Pocrenekomy.

2.3. TepmHHbl, onpeaeicHHS H COKPAMICHUSA

B wacrosoicd Tlpoucaype NpHMCHAKTCA CICAVIOUIAC TCPMHHEBI, OTIPCICHCHHUSA H
COKpAIlCHUA:
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(hH3HYECKOE JIHUO, [MoJaBiice 3asBKY HA NOFKIIOYEHHE H/HIH
3aKmuMBmes AoroBop ¢ ObmectsoM Ha okasamue I ¢ T/]
yYyYc:

BONOKOHHO-ONTHYECKUH Kabenn;

BXOAALUI TeNeMapKETHHT;

LOKYMCHT, ABIMIOWIAHCA OCHOBAHHEM Il OPraHH3alHH
nopkmouenns Abowenty I ¢ T/ YYC, xoropmii Moxer
ObiTh OopMIeH HA DYMAKHOM HOCHTE/IE, B ANEKTPOHHON dopme
HJIM HA OCHOBAHHH 3BOHKA ADOHEHTA,

TTAO «PocTenexomy»;

BosMOkHOCTE okazaHus LI ¢ THA YVYC kKOHKpeTHOMY
AbGoHeHTy;

CPEICTBO KO/UIEKTHBHOIO AOCTYIA, C KCIONb30BAHHEM KOTOPOITD
okasuRaloTea YYC Mo nepejauye AaHHBIX M TPeAOCTABISHHIO
ZocTyna K HHGOPMalHOHHO-TEICKOMMYHRBKAIIHOHHOH CETH
«Hureprer» c HCIIONIB30BAHHEM [IONb30BATENBCKOTO
obopynosanus a6oHenTs;

IPYIIE NOIACPKKY [IPOIAN;

eIUHLIH KOHTakTHeIH HenTp O0mecTsa;

aBTOMAaTHIUPOBAHHDIH uHTepdeic caMo0OCcIyKHBAHUA
AOOHECHTOB, pasMEILCHHBIH Ha  KODHOPaTHBHOM  CaHTe
Obmectra, mib0 Ha JNOKANEHEIX calTax MakpopersoHaTLHBIX
(hunnanos, cojepxamHii MHGOPMALKMIO O XOje MCIIOAHEHHS
3asBKH HAa [OJKMIOYEHHE, A TAIOKE [PSHOCTABIHIOLIMIA
AGOHEHTY  BO3MOXKHOCTL  CAMOCTOATEALHOTO  H3IMeHeHHd
XapakKTCPHCTHK YCIIyT, mojaydacmuix or OfulecTsa, a Takke
BO3MOXKHOCTh COBEDIIEHHMS HHBIX IOPHOHYECKH 3HAaYMMEIX
MeNCTRHIM,

uHopManEOHHAN cHcTeMa, HE SABIEOLUCHCH
LEHTPaNH30BaHHOM;
MOIYAB TIPHEMA 3aABOK — HWHODOPMAIMOHHAS CHCTEMA,

NpedHa3HAYCHHAA JMUIA  aBroMaTHdcckoro cOopa 3asBOK Ha
NOAKIIOMEHHE YCIYT H OTpABOTKY TEeXHUHECKOH BO3IMOXHOCTH
BBIIONHCHAS PafoT 10 OPraHu3alMH JHHHAK CBA3M 1O AAPECy,
YKa3aHROMY B 3asiBKe Ha MOJKTIOUEHUE;
CHCTEMA THHEHHO-TEXHHYECKOTO YYETa,;
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YYC YHUBEPCAILHBIC YCITYTH CBS3H;

e TAYYC YVYC mo nepesage AAHHBIX H TPESJOCTARJICHHK) JOCTYNA K
uH(POPMANMOHHO-TEIeKOMMYHHKALMOHHOH cetu «MuTepHeT» ¢
UCcnonL30BaHMeM ToYyek JecTyma Ha OCHOBE  MPOBOJHOMN
aboneHTcKol nuHuM, opranulopanHoli or Touxu aoctyma jgo
Zomoxossiicrea AGOHEHTa;

«Jlomamruui TENEMATHYESCKAS YCIyTa CBI3H (ycoyra MNIMPOKONOIOCHOTO

Hurepuem nocryna B «Murepuer»), He spision@ancs ¥ YC, okasbisaemas ¢
HCNOIB30BAHHEM CYLIECTBYIOMEH CETH ACCTYNA B HACEICHHOM
NYHKTE, B KOTOPOM YCTaHORNEHa Towka nocTyna;

o UCHTP [tpoaax W 0bcyxuBanus OOMECcTBa HIH €10 NIapTHEPOB;

g HTHPOKOTIONOCHRIN JIOCTYTI;

CRM CHCTEMA YTIPABIIEHUS 3A9BKAMH, HUCTTONB3YEMas ong
perxcrpausn obpaineHnii AGOHEHTOB HA NOAKIIOUSHUE YCIYT U
obenyxkusanue (CRM Amdocs);

WFM CHCTEMa YNIpaBICHHA padoduMu  pecypcaMH, B KOTOPOH
[POXOJAT HAPALDL! HA NTOAKIIOYCHHS.

3. MeponpusaThs, npexycMorpennslie [Iponenypoi

3.1. Tloaawa 3asiBKH HA NOAKJIKYICHHE

Aborent Moxer mojate OOmecTBy 3asBKY Ha TNOAKNIOYEHHE, BHIOpaBR m0doH

yRoOHbIH /Ui HEero crocod 13 uucna ciaeaylomux:

(a) yepes LI110;

(6) uepes AKTUBHBIH KaHAT MPOAAK;
(6) ¢ ncrrone3opanucm EJIK;
() uepes EKI/BTM.

3asBKA HA TOXKTIOYCHHE AOOHEHTA A0IXHA OBITh NMPUHATA W 33PETHCTPHPORAHA B
UC toro PernonansHoro punmuana, K KOTOPOMY OTHOCHTCH HACCICHHBIH NYHKT, YKA3AHHEIH
AbonenToM B 3asBke Ha noakmodenue. [lo 3assxkam Ha noakniouenue MO ¢ TA YYC ne

ACNYCKACTCHA OTKa3 B NOOKOYCHAH B CBA3SH OTCYTCTBHCM TB.

[Tpn nonaqe 3asekyu Ha nogiodeHue yepes L0 Ha OCHOBAHHK YCTHOTO 3asBJICHHA
Abonenta corpyauuk IIIO dopmupyer 3assxy 8 UC MP® (pexomMenaosaHHas cucTeMa
MII3) na noawmouenne I ¢ T/ YVYC. 3asska dopMupyeTcs ¢ yKa3aHHEM IIOHHOIO
appeca gomoxo3ziictea. [Ipn ee opMUpOBaHHK MPOM3BOAHTCA ABTOMATHYECKAs NMPOBEPKA

HATHIAsA TOYKH JA0CTYTIA B JAHHOM HACCICHHOM ITYHKTE,
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[lpy nopaue 3afBKH HA INOAKIKYCHHE Yepe3 AKTHBHBIM KaHa) [poAak Ha
OCHOBAHHMH YCTHOTO 3afBNCHHS ADOHEHTA AreHT (OPMHUPYET 3a9BKY HA NOAKTHYSHUE
UL ¢ TA YYC B MII3 nnu MoGunbeHOM NPAIOKEHHH B €4MHOM OKHE C OCTAIbHBIMH
ycnyramu. 3asska GOpMHpYeTCa ¢ YKazaHHeM MOJHOro agpeca aomoxossicrea. [Ipu ee
$opMUPOBAHUN NPOM3BOIMUTCA ABTOMATHMecKkas npopepka Hanuyus Touku JocTyna B
AAHHOM HaceleHHOM nyHKTe. [locie 3aBeaeHHs 3diBKE aBTOMATHYECKH IPHCBAHBAKTCH
cTaTycel, peanu3zoanusie B UC/MIT3,

[locne dopmuposanns 3assgky MC MP® Hanpasnsier €¢ B PeKHME PeanbHOIO
BPEMEHH HA PYIHYI0 IIPOBEPKY TeXHHUECKOH BO3MOKHOCTH B OTACJN TEXHHICCKOIO yue€Ta
PeruonansHoro punuana. Ecnu HC MP® e Moxer chopMHpOBaTh ¥ OTIIPABUTH 3a4BKY
HEIIOCPEACTBEHHO HA PYYHYIO IIPOBEPKY TEXHHYCCKOH BO3ZMOXHOCTH, OHA HANDAB/SACTCA Ha
['TITT Pernonanssoro (punuana.

ONHOBPEMEHHO C HANPABISHHEM 349BKH HA TIPOBEPKY TEXHMUYECKOH BO3MOXKHOCTH,
corpyaauk ['TII PermonansHoro d¢umnuana ¢opmupyer, IpH NOMOLM ACHCTBYIOIIHX
CpeAcTB KOMMYHHKAIIHM, B agpec TexHurecxoro 6noka PernonannHoro gunuana 3asasky Ha
OUCHKY YCIOBHH OpraHM3alMH NPOBOAHOH aboHeHTCROH ausHMM oT Touxkm Jocryma 0
AoMoxo3arcTBa AGoneHTa. Pernonaneubii puauan iy MP®, npn nanuuuy HeoOX0AHMBIX
PECYPCOB ¥ 1ENeco0o0Opa3HOCTH, MOrYT OMMCAThH NMPOLEIYPY CO3AAHHS 3adBKM HA ONCHKY
YCIIOBUI OpPraHy3alHy OPOBOAHOH a00HEHTCKOH TuHHY B cucteMe «Lepmecy.

Ecnu AGoneHT yxe nonapiyerca yeayramu O6mectsa u y Hero ects EJIK, T0 ¥ Hero
OJJHOBPEMEHHO €CTh BO3MOXKHOCThE 0POpMHTH 3agBKy Ha noakmodenue yeped EJIK. [lns
ITOr¢ €My HEOOXOHNHMO NEpeHTH Ha CTPaHHUY [OAKIKOYCHHS HOBOH YCIyrd M BoIOpars
yenmyry «IHITT ¢ TH YYO»,

3asska B EJIK odopmisiercs co BceMu HEoOXOMMMbIMH PEKBUIMTAMH, YKa3aHHEM
TOYHOIO AJPeca [IOMKIIOHUEHHs YCIYTH, 2 TAKKe Tapru(pHOIo IIaHa.

IMocne 3anonnenua Bcex noneit, 3agska HA MOAKITIOYEHHE B PeXHME DPEanbLHOro
BPEMCHH OTNIPABIACTCA Ha PYYHYIO TIPOBEPKY TCXHWYECKOH BO3IMOXKHOCTH B OTHAEN
TexHu4eckoro yuera Peruonansnoro gummana. Ecou IC MP® ne Moxer chopmMHpoBaTh U
OTIMPABHTh 339BKY HETOCPEACTBEHHO HA PYYHYI) NMpPOBepKY TeXHHYECKON BOIMOKHOCTH,
ona Haupasiercs Ha ['TII Pernonansaoro ¢unuana.

OaHOBPEMEHHO C HANPABNEHHEM 3a8BKH HA NPOBEPKY TeXHHUYECKOH BO3MOXKHOCTH,
cotpyzaruk [TIH[1 PermosansHoro dwnanana QoOpMHPYET, TIPH TIOMOIOM ACHCTBYIONIHX
CPEICTB KOMMYHHKALWH, B aJpec TEXHUMECKoro 61oka PernoHabHONO (HiIHaNa 3a3BKY Ha
OLCHKY YCIOBHil opranuzaumm npoeroaHoit aboxentckofi nuuum or Touxm nocryma a0
Aomoxo3saiicrsa AboseHra. Pernonansubiii ¢rinan win MP®, npy sanuyus HeobxoamMbix
Pecypcor M uenecooOpazHOCTH, MOTYT ONMCATE NPOUEAYPY CO3/aHHs 3a8BKH HA OUEHKY
YCTIOBHIT OpraHu3ailvy IPOBOAHOH aOOHEHTCKOH THHUY B cHcTeMe «[ epmecy.
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AOOHEHT MOXET OCTABHTH 3afBKY HA NMOJKTHYEHUE, COBEPITHB 3BOHOK Ha HOMep &-
800-301-00-35. Omneparop npuHMMaeT Bb3oB 0T AOOHEHTa M YIOuHAeT ajgpec
MAaHHpYeMOro noakmoyeHds Abonenta ¥ Hamwye YVYC T/ B naHHOM HaceneHHOM
MyHKTe # nepexntodaer 3BoHok Ha BTM MP®, coobinaer cotpyauuxky BTM aapec
AlonenTa u THN yeayrd (YYC).

Corpynuuk BTM coagaer 3asBky Ha nogmodeAue YY(C, U OHA B peXHME
pPealbHOrO BPCMCHH HANPAB/AXETCH HA HPOBEPKY TeXHHYECKOH BO3MOXKHOCTH B OTACH
TexHu4YeCcKoro yuera PeruonansHoro ¢umumana. Ecnn UC MP® ne moxer chopmuposars u
OTMPABHThH 3a4BKY HEMOCPEACTBEHHO HA PY4YHYI0 mpoBepky TexHuueckod BOIMOXKHOCTH,
ona Hanpasnserca Ha I'TIIT PernonaneHoro guixana.

OﬂIIOBpEMEHHO C HANIpABRNCHHCM 344BKH HA TIPOBEPKY TEXII'H'{ECKDﬁ BOIMOXKHOCTH,
corpyauuk I'TIIT PermonaneHoro dwmnmana ¢opmupyer, NpH NOMONUM ASHCTBYIOMIMX
CPEACTB KOMMYHHKALHK, B aApec TexHu:ecxoro 6ioka PeruoHanbHOro Gunmana 3assky Ha
OlIeHKY YCTOBHH OpraHMilalldi OpoROAHON aboxenTckodl nunmm ot Touxm gocTyma Ao
A0MOX03gHCTBa ADoHeHTa, Pernonanensiil duanan umy MPO, npy sanuyuy HeoOX0oAHMBIX
PECYPCOB H UENecoo0pasHOCTH, MOTYT OIIMCATL NPOUEAYPY CO3LaHHA 3aBKH HA OLECHKY
YCIIOBRMI OPTaHW3AIHH NPOROAHON a00OHESHTCKOH TUHHHA B cHcTeMe «[ epmecy,

3.2. Onpenesnenne Texauueckoii BO3MONKHOCTH

OTaenoM TEXHRYECKOTO yyera PerHoHaneHoOro ¢uimana NpoBOLHTCH NPOBCPKa
BO3MOMHOCTH moakmioueHus Abomenty I ¢ T/ YVYC. Opnopemenno otaen
TEXHMMECKOI'0 y4era PermoHansHoro ¢uivana npoBepser BO3MOMXHOCTE OKa3aHWA
ABonenty ycnyrn «/lomammmii Hureprer», BRHIOYas HAUIMYME CETH JOCTYHA B
HAaCeNneHHOM NMYHKTE, a TaKke HamTHuHe aboHEeHTCKOR THHMH 10 AoMoXxo3aiicTBa AGoHeHTa,
wiaH ceTH becnposoaroro ITL Ha TeppHTOPHH HacEICHHOTO ITYHKTA, C HCIOIE30BaHHEM
KOTOPOH BO3MOXHO OPraHM30oBaTh NOAKMIOYeHHE yenyrd «lomMamumii Muarepuem. Lemso
JIAHHOH MPOBEPKH SBIAETCH TIOATOTOBKA AOOHEHTY €O CTOpoHH QONIeCTRa NMpPETOKSHHUS
BpiOpars win (a) nogxmoyenne LI ¢ TJ YVC no ero 3aseke Ha nogkmoyeHne win (0)
noakmouenue vonyru «Jomamuuii Murepner» nHa Dase cymecTByioniedi B HaceneHHOM
MYHKTE CETH JOCTYTA,

Ecin no pesyasraram nposepkd crieunamucry [TIIT coobwaercs uebopmauns o
BOSMOXKHOCTU DOAKNtOueHus  yeayru «Jdomamnuii MHTepHeT» ¢ HCRONBL3OBAHMEM
CYWIECTBYIOWECH B HACENCHHOM IYHKTE CETH A0CTYIa, TO nanbHERluWil Gusnec-npounece
COBIA/AET C TEKYLIHM OH3HEC-IIPOLECCOM NOAKTIOYeHHA a0OHEHTOB MACCOBOIO CErMeHTa.
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JUTMTEALHOCTE PYYHOH [POBEPKH TEXHHYECKOH BO3MOXHOCTH HE JOJDKHA
npeBsmaTh TpeX pabourx acos.

3.3. Oueuka ycaoBuii Opravn3anuu npooAnoH adonenTekoit nuunn or Touku
A0CTYNA J0 A0MOX03RHCTRA ADoHenTa B ueanx oxkazanun WA ¢ TA YYC,

IMoapaznenenus Texuuyeckoro 61oxa PernoHansHOTO ¢Qunuana NpoH3BOAAT OLEHKY
rpedyemoit nporsmxeHsoctH BOK v MHBIX TEXHHMCCKHX YCIIOBHMi, BbIIIOJHEHHE KOTOPHIX
HEOOXOAMMO NS OPraHH3ALMA NPOBOAHOH aboHeHTCKOH muHuE (Cnocod mpoxIamky,
HEOOXOMUMOCTL ROYMOIIHEHHUA Y3Na AOCTYMA, BXOAAIEre B COCTaB TOUKM JoCTyma, M
npouee), pazMellas HeoOXxoxHMyro HHGOpMaLHIo B HHGOpMaUHOHHOH cucTeme «I epMmecy.

OI[EHKH. YEKQ3AHHBIX TEXHHYECKHX }'C.ITDBHE OCYINECTRIACTCA B TEHEHHE HE 6(mee yeM
AByX pabouux Hedl C MOMEHT4 pa3sMEIEHHA COTPY/HUKAMM TEXHHYECcKoro Onoka
napopmanun B cucreme «l'epmecy. ADOHEHTOM.

Mo pesynnTataM nporepxu cnenwanucty 'TIIT, mpu noMotn AeHCTBYIONHX CPeACTR
KOMMYHHKAUKH, cOOOUIAETCA CTATYC BOZMOXHOCTH OPTraHH30BATh NOAKMIOUCHHE AGOHCHTY
yenyra IO ¢ TA VYC (¢ ykasanneM npHOJH3NTENLHOH CTOHMMOCTH M OCHOBHBIX
0coDeHHOCTEN THHMK, TAKHX KaK NPOTSXEHHOCTh, CNOCoD MpOKIAAKH, CPOK BRITONHEHHA
pabor u ap.).

3.4. 3axkawuenne noropopa ¢ AGonenvom Ha INTL ¢ TA YYC

ITocne nonyueHns crefeHnit 0 TEXHHYIECKOH BO3MOXKHOCTH, a TAKKE 0D yCIoBHAX
opraiusanuu npososHoit aboneHTCKOH nuHMM or Toukd aocTyra HO AOMOXO3siicTBA
Abonenra, corpyaaux [TII1 csamiBaercs ¢ AGOHEHTOM cnOCODOM, YKA32HHBIM MM B
3asBke Ha TOAKMOuUeHHe B KauecTee yaoOHoH dopmul obpatnoli cra3u, ¢ nedbio
Pa3bACHCHNA YCIOBHH OpraHH3auMK nogkmodcH!A toMoxossicTea k LI ¢ T YYC.

B cnyuae npunsTHs ADOHEHTOM PEUISHHS O 3aKA0YeHHH ¢ O0mecTBOM A0T0BOpa Ha
orazauue I ¢ T/ YVC no AOGoHenta AomEHA ORITE JOBEEHA CHEAYIOMIAN
nHpopMay:

1. O6 ycaoBusx opraHu3auuM TpoBoaHoH afoHeHTcko#f nuauu OOmecTBoMm B
ueax oxasanmA IO ¢ TH YYC, Bkawyas TCXHOIOTUK TIOXKIIOUCHHUA JOMOXQ3IHCTRA,
CTOMMOCTD BBIIIONHEHHA pafoT W CPOKM OIUIATHL, JATY MHCTALIALUMH. AGOHEHT JOIKEH
ObITh OAHOBPEMEHHO MPOUHGOPMUPOBAH:

o neobxonumocru 3awitoudeHus ¢ OO0inecTBOM NOroBOpos (4) Ha CIPOHTENLCTBO
abonentckoit muaEMu M (0) Ha okazanue LM ¢ TO VVYC - no wawana pabor no
OpPraHH3aIlHy a0OHEHTCKOH THHHWH;
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0 TOM, ¥TO a0OHEHTCKasl JIMHHA OyJeT nepeaana eMy B cOOCTBEHHOCTE;

0 TOM, 9TO 30Ha OTBeTCTBeHHOCTH O0mectBa 3a kauecrso I ¢ TA VVYC
3AKAHYHBACTCH HA Y3N€ NOCTYIIA,

0 BO3IMOXKHOCTH AOOHEHTA 3aKMIOUHTE ¢ O6IecTROM JOTOROP HA OKa3aHHE YCIAVT Mo
obcnyxnBanuio aboOHEHTCKOH NUHUM U, B 3TOM ClIyyae, 30Ha OTBETCTBeHHOCTH ObulecTra
3a kauectso UM ¢ T YYC Oyzer Brinouats B cels Taroke aDOHESHTCKYO IHHHIO;

0 AONONHHTENBHLIX ycayrax (OOmiecTBa, xoTophie ADOHEHT MOKET NMOAYYUTh ©
MCIIONIL30BAHMEM OPraHH3YeMOH IPOBOIHON A0OHEHTCKOM JIHHHA.

2. O npaBe ADOHEHTA CAMOCTOHTENLHO OCYIIECTBHTH OPraHM3ALMI0 aDOHEHTCKOH
nunuK oT ToykK AocTyna Ao AoMoxo3sicTra, a Taike o6 Obdazannoctu O6mecTsa B nensx
peann3auMy Takoro npasa: (a) GecurarHo npegoctaBuTe AGOHEHTY CBOOOAHBIH NIOPT Ha
Yine nNOCTyla BXOAANIEM B COCTAR TO"-IITH JOCTYTIa, id TNOAKIMHOUYCHHSA l'lpDBO)ll’]Dﬁ
aboHeHTCKOM sTHHME 1 (§) GecrtaTHO mpefocTaBuTeE AGOHEHTY TEXHMYECKHE YCNOBHS Ha
MOAKNIOYEHHE OPraHH30BAHHOH MM aboHeHTCKOH nuHuH K Touke pocryna.

3 Ipu wnamuauu Texuuyeckod BO3ZMOXKHOCTH — 00 YCIOBMAX OpraHM3alHH
okazaHus AOCOHCHTY YCHyr MIHPOKCMOIOCHOTe Hoctyma K ccty  «MHTepHEeT™ (HE
YHUBEPCATBHBIX) ¢ HCIOAL30BAHHEM CYLLECTBYIOIUECH B HACEICHHOM [IYHKTE CETH JOCTYNE
(ycnyra «/lomammumit HTepHeT ), BKNIOYAS TEXHOJNOTHIO MOJKITIOUEHHS TOMOXO3SHCTBA,
CTOMMOCTD BLINOJIHEHHA NOAKMIOYCHUN, HAZHAYHTH ATy M BpeMs HHCTaUAUMH. ABOoHeHT
ACDKeH OBITh OAHOBPEMEHHO MPOHH(GOPMHPOBAH ¢ AONONHHTENbHLIX yenyrax OfuecTsa,
KOTOpBIE OH MOXKET MONYYHTh OAHOBPEMEHHO C MONKTIOYEHHEM YCAYTH.

B cny4ae sribopa AGonertom nogimoucHnda LI ¢ TA YYC (nyskr 1) nopagok
ONpEeIeHHs MECTA H BPEMEHM 3aXJIKOUEHHS JIOTOBOPOB HA CTPOMTENLCTBO AOOHEHTCKOH
nuuik 1 Ha oxazauue LUILY ¢ T YYC onpepensercs MakpoperuonasnssbimM (unuanom
CAMOCTOSTENBHO. [IPHOPHUTETHBIM MECTOM 3AKIKYEHH A0TOBOPOB HBIHETCH HACEICHHBIH
MYHKT, YKalauuoiit B 3agnke Ha noaxknouenue. [lpn puibope uHoro Mecta He Aonyckaercs
ONpPEneIATE MECTOM 3aKmioucHus goroeopos IO wim uHoe MecTo B TEX cay4asx, €Ciu
OHO HAXOAMTCA B 3HAYMTEALHOH TPAHCIIOPTHOH YAAIEHHOCTH OT HACENEHHOrO NMYHKTa, B
kotopoM opraHusyercs nogkmodenue [T ¢ T YVC, ucxnouaromen BO3MOMKHOCTE
3AKI0YEHHS TAKMX A0roBopoB. JlaneHeHIIHE JSHCTBHsA ONPEASICHBl B paszene 3.5.
nactosuei [Mpoueaypsi.

B caysac Buibopa ADOHGHTOM BapMaHTa CaMOCTOATCIBHOW OpraHM3allnH
aDOHCHTCKOH NHHHH (nyHKT 2) AGOHeHTY coolmactces HHQOpPMaUMsA, ONpelelicHHas B
pazaene 3.6. nacrosineii [poueaypsi.

B ciyuae npunsiTRd AGOHCHTOM peuIeHHs 0 3aKmoucHud ¢ O6mecTsoM Jorosopa Ha
okazaHe yciryrd «Jdomaurnuii HutepHer» ¢ Mcnons3oBaHHeM CYLIECTBYIOILEH ceTH
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Joctyna (myHxT 3) 3asBxa Ha NOAKIIOYCHHE ADOHEHTA 3aKpBIBACTCS OTKA30M, @ COTPYAHHK
['TITT npou3BoAMT ACHCTBHUSA, MPEAYCMOTPEHHARIE B pasaene 3.7. Hactosniei [Tponenyps.

B cnyuae orkaza AGonenra or mobOro W3 npeanoKEeHHLIX BAPUAHTOB, 3a4BKA HA
noaknoyenue AGOHEHTa 3aKPLIBAETC OTKAIOM.

3.5. Oprasuwiauus okazanud [T ¢ TJ YYC co crponTe/lbeTBOM HPOBOAHO#M
a6oHeHTCKOH NHHHH

B cnysae cornacus AbGorenTta Ha opranm3aunio abosenTckoi muaun OOwecTBoM B
nenax oxkazanus LT/ ¢ TH YYC Bponupyercs mopT Ha y3iae 1OCTYMNA, BXOAUIEM B COCTABR
Toukn gocryna (nocpeacrsoM rHTepdeHca CJHITY). IMocne 3aKir04eHHs JOrOBOPOB Ha
CTPOMTETRCTBO aboHeHTckoH avHEM M Ha okasanue [T ¢ T/] YYC B undopmanmmonno#i
cucteMe «I'epMec) CO3aaeTes 3a498Ka Ha CTPOUTEITBCTRO MPOBOAHON a0OHEHTCKON AHHAH,

CTpouTenseTBO NPOBOAHOH A0OHEHTCKOH JHHHH OPIraHM3YeTCA MOIPA3ieACHHAMH
TexHuuueckoro 6noka PervonansHoro dunuana. CTpouTENLCTBO OCYHIECTRILETCA CHAAMM
MOAPAAHBIX OPraHH3alii Ha OCHOBAHHH PaMOYHBIX ZOTOBOPOB, 3aKJIOUYCHHBIX Ha YPOBHE
Maxpopernonanesoro ¢uinnana uiav PernosaieHoro dguixana. He Z0myckaeTces BHITYCK
34KA30B Hd BRINOIHEHHE CTPOMTCIRHO-MOHTAXKHBIX DESOT #H ARAHCHPOBAHHUE HMOAPAAHBIX
OpPraHu3alHii 0 3aKIIOYCHHN JOTOBOPOB HA CTPOMTENLCTBO ADOMEHTCKOH JIMHUM M HA
okazanue LT ¢ TO VYC c AbGonentom. [lpH HanMuuH BOZMOMXKHOCTH JONYCKAaeTCH
BBIMOJHEHHE PaGOT X03AHCTBEHHEIM CNOCOOOM.

B 3aBHCHMOCTH OT BBIOPAaHHOIC Cniocoba CTPOMTENLCTBA NPOBOAHOH aOOHEHTCKOH
NHHHAK BRIOMPAETCS MCTOYHHK ero ¢uHaHcupoBawnsd, Hampumep, 3a cuer yTouHeHHS
O10/KeTa ONEPallHOHHbIX PACXOA0CB ¢ MCII0Nb30BaHHEM (OPMbl «YTOYHEHHE PacXolos 34
CUCT AOIIONHHTE/IBHLIX JOXOAOB,

OAHOBPEMEHHO CO CTPOMTENsCTBOM aGOHEHTCKOH THHHH B CIyyae OTCYTCTBHSA
cBOOOAHOTO MOpTa Ha Y3NIC JOCTYNE, BXOAAIIEM B COCTaB TOYKH AOCTYNA, TEXHHICCKHM
6noxoMm PervonaneHoro ummana oprasu3yioTes paboThl N0 PacIHPEHHIO EMKOCTH TAKOTO
y3na I0CTyTa,

QuHancupoBaHue paboT MO PACMIMPEHHIO EMKOCTH Y318 AOCTYIA OCYHECTBIACTCH
3a CHET LEHTPANH3IOBAHHOTO OI0KETA NPOEKTa Ne YCTPAaHEHHIO IIMGMPOBOTO HEPABEHCTBA.

[To daxty nonydeHHs, NPH NOMOUIH ACHCTRYIOUMX CPCACTB KOMMYHHKAUMH,
YBEAOMJICHHS © TOTOBHOCTH a0OHCHTCKOH JuHMM cortpyaHuk [TIIT cospaer B UC
Peruonansxoro éunmana nasuaueHue Ha udcranmaumio yeayru «HIY] ¢ T YVCy,
nepepatoiryocs B cucremy WFM.. Hucrawsimms nposoaurcs ©e3  OpraHM3aluy
abDOHEHTCKOH THHUHK.
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Ha ocnHoBanWW Hapsisia, B corjacoBaHHbiH ¢ AOOHEHTOM BPEMEHHOH HHTEPBAJL,
MOAPA3ENEHHE TEXHUIECKOTO Ooka PerHoHaNsHOTO (pHIHATA TIPORONT HHCTAUISAIMIQ,

Oprannzosansas i ADOHGHTA JIMHMA [EPEJACTCH €My B COOCTBEHHOCTE B
nopsake, onpeaeneHHoM MakpopersoHaIbHBEIM PHAHATOM CAMOCTOATENLHO.

OaHoBpeMeHHO ¢ mepefadell nuHMKH B CODCTBEHHOCTh 1O pelueHHIO ¢GunHana ¢
ACOHEHTOM MOXKET OBITh 3aK/IKYCH JOTOBOP HA OK43dHHE YCIYT [0 O0CHYKHBAHHIO
abD0OHEHTCKOM JTHHHH,

IIpn nepegaue aboneHtckor Munuu AOGOHEHTY AO/DKHA OBITh PabiCHEHA 30HA
orBerctBeHHOCTH O6mecTsa 3a xkagecrso [T/ ¢ T] VVC — B 3aBHcHMOCTH OT IPHEATOTO
ADOHEHTOM pellieHrs B OTHOMIEHHHM 3aKMIOYECHHA AOrOBOpPA HA OKazaHHE yCayr no
obcnyxuBaHNKO aCoHCHTCKOH NHHUH., Mexay OOmecTBoM U AGOHEHTOM NOAITHCHIBACTCA
aKT PA3IrPAHHYEHHA OTBETCTBEHHOCTH IO JOPME, YCTAHOBICHHOH (PHITHAROM.

OcHoBHRIE TPeOOBAHMA 1 OTPAHHYCHUA:

. Ilopkmoyenne aboHEHTCKOH NMHMM BbINONHAETCY K MOPTY CETH AOCTYMa,
OPraHH30BaHHOH B JaHHOM HacEICHHOM IYHKTE.
. He nmomyckaercs orkxas B npegocrasnendd LI ¢ TA YYC no npuuune

OTCYTCTBUS HE33/ICHCTBOBAHHOH €MKOCTH HA YII€ AOCTYNA, BXOJAMEM B COCTaB To9ky
ACCTYNA,

* B CITY u Owwmunre PermonansHore d¢unuanta, K KOTOPOMY OTHOCHTICH
HACEJIEHHBIH [YHKT, AOJDKHBI OBITh CO3JAHBI YH9€THBIE 3anMCH (KAPTOYKA, NMLEBOH CYET)
AGonenTa, 3anecena uHgopmaiua o aboHeHTCKOH THHHA.

e TMoagmouenue 1) ¢ T/ YVYC aemkH0 ORITE BRITIONHEHO HE NO3AHES 7
KaJICHAAPHBIX JHCH ¢ MOMCHTA oJIauyid AGOHECHTOM 3afBACHHA O 3dXUTKUCHHAN JICTOBOPa Ha
okazanue [ ¢ T VVYC.

. Ilpu namuumn Bo3MoxHOCTH ADoHEHTY HEOOX0MMO NpeIoKUTL npHOOpecTH /
apeHnoath y Obuiectra okoneynoe obopynosanue. B ciydae cornacus AbonenTa, B
npouecce CTPOHTEILCTBA JIKHMKW €My 1ICpelacTcs M NOAKIIOYACICA  OKOHCYHOC
obopynosarne jms  monydenus I ¢ TA VYC, neMmonctpupyercs ero
paboTocnocoOHOCTS.

. ITocne noaxmouenns I ¢ TH YYC ABoHeHt JomkeH ObITh
NpOMH(OPMHPOBAH O JOCTYNHBIX JUIS HETO KaHalax 00CIYy)KHBaHMSA, B TOM YHCIIE KaHanax
OMNAaTHl YCIYT.

. IIponece TexHugeckoH nozaepxkku AOOHEHTa MPOH3BOIHTCA B COOTBETCTBHH C
fu3nec-nponeccoM Texuuqeckod mopaepxky dusnuy (bILOILO7). Ilpouece rexauueckoi
noagepxkn AGOHEHTa, ¢ KOTOPBIM HE 3AIUIKIEH A0r0BOp HA obcnyxuBanue aboHEHTCKOM
JMHUH, COBMANAET C TNpPOUECCOM TEeXHHUECKOH MOMAMEPKKH (PHIHYECKHX 1ML, HO
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obcmyxkHBanne ADOHEHTa OCYLUECTBASETCA A0 NMOPTa y3/a ACCTYNA, BXOAJLIEro B COCTaB
Touxu foctyna.

3.6, Oprammiaua a60HCHTCKOH THHAA ADOHCHTOM CAMOCTORTCABHO

B canyuae eciim ACOHEHT peumiaeT CaMOCTOATEIBHO OpraHu3oBaTe padoTy o
CTPOMTEILCTRY A0DOHEHTCKON JIMHHH;

1) EMy Bblpaimores B OOPSAKE, COIVIACOBAHHOM ¢ ADOHEHTOM, TEXHUYECKHE
YCIOBUA HA NOAKAKOYMCHHE AOOHEHTCKOH IMHMM K TOUKE AOCTYNA, COCTABJICHHBIE IIO
dopme, uznoxkenno#t B Ilpunoxenun 1 x Hacrosueit Ilpouenype (pacnpocTpansiorcs Ha
yenoeuax odepre). Bolgaua TCXHMYECKMX YCIOBHH [IPOM3BOIAHTCA HE NO3LHES OLHOTO
KATIEHIAPHOTO JAHA ¢ MOMEHTA Noa4H ADCHEHTOM 3adBKH HA NOAKMIOYEHUE.

2) BpoHupyercs mopTr Ha y30e 0CTYNa, BXOJMIIEM B COCTER TOUKH AOCTYIA
(nocpeacreom mutTepdeiica CIITY). Ilpn oOrICyrcTBHH HE3aIeHCTBOBAHHOIO IIOPTA,
Peruonansuslit unuan opranusyet paboTsl NO paciiHpeHHIO EMKOCTH y3na Joctyna. Cpok
3aBEPIICHAA paboT AOKEH MO3BONATE AGOHCHTY NOXKIIOYHTE a0OHCHTCKYIO JIHHHIO K
Y31y A0CTyna 1o $axkTy 3aBeplICHHs €€ CTPOHTE/ILCTBA.

3) C AOOHEHTOM COTNACOBEIBASTCHS MECTO M BpPEeMd 3aKNFOYEHHH JIOrOBOpA Ha
okazanue IUILJA ¢ TJ VYVYC. llopajox omnpeaeneHra MecTa M BPSMCHH 3aKMIOYCHHA
acrosopa Ha okazanna LTI ¢ T VYC onpenenserca MakpopernonansieiM guiunanomM
CaMOCTOATENLHO. [IpHOPHTETHEIM MECTOM 3aKMIOYEHHS JOTOROpPa ABNAETCA HAaceNeHHhI
ITYHKT, YKasaHHbiH B 3asBKe Ha nogxmodcHuc. [Ipn Bubope HHOIO MeCTa HE JAONYCKACTCA
ONpeeaTh MECTOM 3aKmouenHs fororopa IO wim Maoe MECTO B TEX CIy4asX, €CITH OHO
HAXOJMTCS B 3HAYHTENBHOH TPAHCIOPTHON YAAIEHHOCTH OT HACENCHHOIO IIVHKIA, B
koropom opranusyercs nogkmouenue LI ¢ TX YVYC, newinouanome BO3MOKHOCTE
3aKTIOUEHHA TAKOTO A0roBopa.

4) C AOOHCHTOM CcOrnacoBeIBacTCA JaTa M BpPEMA BRINOIHCHHA pabor no
MOAKIIYEHHIO MOCTPOSHHOH a0OHEHTCKOH THHWH K Y311y AOCTYIIA.

IMocne zakmouenus aoroeopa Ha okazamme IIITJ] ¢ TN YVC, corpyaunx T'TIII
coszaaer B MIC Pernonansuoro ¢punuana Ha3zHaueHHe HA HHCTALDINMIO yenyrH «LIIIJT ¢ T
YVC», nepenaoieecs B cuctemy WFM. Hucrannguus npoeoaurcs 6e3 opranmsauuu
aDORCHTCKOM JTHHHA,

B HasHaYeHHBIH [IEPHOL BPEMCHM HHCTALINTOp 00A3aH HPOBECTY NPOBEPKY
KOPPEeKTHOCTH BbinonHeHua TV, NMpoBecTH KOMMYTAUMIO AMHUM M obopynoBaHua y3na
A0CTYNa, NMOAKNIOUNTE aboHeHTcKoe O0OopyAOBaHHE H NpoBEpHTH paborocnocodHOCTH
obopyacesanua u gocrynuocts LM ¢ TA YYC.
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OprannsoBannas ADOHEHTOM JHMHHS ABIAeTcA ero cobcersenuocToiO. [lo dakty
3aBepmieHHs paboT MO NOAKIIYEHUIY JTHHWHM K Y31y J0CTYNa No pemeHun (uumana ¢
ABoHeHTOM MOXKET ObITh 3AKIIOYEH AOIOBOP HA OKA3AHME YCIYI O OOCHYKMBAHHIO
aboHenTcko# AHHHK. B 3aBHCUMOCTH OT MpuHATOrO ADOHEHTOM pelleHHA B OTHOINEHHH
3aKTIOYEHHS TAKOTO JOTOBOpa AGOHEHTY ACMMHO ObITH pa3bhACHEHA 30HA OTBETCTBEHHOCTH
OCwecrsa 3a xauectso LUIIA ¢ TA YVYC, a Takke NOANHCAH aKT PasIPaHHYCHHA
OTBETCTREHHOCTH Mex 1y O0mecTBOM H AGOHSHTOM 110 opMe, YCTAHOBIEHHOH (DHITHATIOM,

OcHoBHbie TPeOOBAHAA 1 OIPAHHYCHHA:

B Hoargnoyenue abOHEHTCKOH AMHWM BBIMONHAETCA K LOPTY CETH MOCTYNa,
uprauu:mnmmcﬁ B JdHHOM HaCeJI€eHHOM NYHKTE.

B He nonyckaercs ©oTKa3 B [PEAOCTABIEHHH YCIYTH IO IPHYHHE OTCYTCTBHS
HE3aeHCTRORAHHOA EMKOCTH Ha Y3JI€ IOCTYNA, BXOAAMEM B COCTaB TOYKH J0CTyNA,
. B CIOTY wn Ouwnnuare PernoHansHOTO (MAHATA, K KOTOPOMY OTHOCHTCSH

HACEJCHHBIH [IYHKT, JOJDKHBI ObITh CO3JAHbI Y4CTHBIC 3aNMCH (KAPTOYKA, JHMLEBOH CHeT)
AboneHnTa, 3aHeceHa uHpopmaiua o6 aboHeHTCKOH THHHH.

s IIpu HanW4HKH BOIMOKHOCTH AOOHEHTY HEOOXOQHMO NPERNOKHTL NpuodpecTH /
apeHnoBate y OOmecTBa okoHeuHOe o0opynoBarue. B cioyuae cornacus AOoHeHTa, B
NPOLECCe MHCTAUINIME €My [EePeJacTcs M NOAKIIOYACTCH OKOHEYHOe 000pyaOBaHUE 1IN
nonysenus I/ ¢ TH YYC, neMorcTpHpyeTcd ero paboTocnocobHOCTS.

s IMocne noaxkmouenna T ¢ TH VYYC A6ouent nomxen ObiTh
npouHGOpMHUPOBAH O JOCTYMHBIX QN4 HETO KaHAIaX oBCAy)XUBaHHA, B TOM YMC/Ie KaHalzax
OIVIATHI YCIYT.

. IIponece TexHHuECKOH nmozaep Kk AGOHEHTA MPOH3BOJHTCA B COOTBETCTBHH C
6uznec-nponeccoM Texuudeckod mognepkku Guinnn (BILOIL.07). Tlponece Texnuueckoi
roaaepkn AGOHEHTA, ¢ KOTOPBIM HE 3aKOUSH A0roBop Ha obciyxusaHue aboHeHTCKOl
JIMHHHK, COBNAJAET C NMPOLECCOM TEXHMMECKOH IoANepXKKH Quinuu, Ho obciryxuBanue
ADOHEHTa OCYIECTRAAETCS /10 MOPTA Y34 JOCTYITA, BXOAAIIETO B COCTAB TOYKH AOCTYTE.

3.7. Oprasmauua okazanua  yeayrn  «Jdomammuit Hntepuer»  Ha
CYWECTBYIOLREH CETH J0CTYNA

B cnyuae cornacua AGoHeHTa Ha OpPraHH3alMK OKa3aHHg ycnyTH «Jomamnnit
Hareprer corpyanaukom I'TIT Pervonanssore dunuana;
. COrIaCOBRIBACTCH ¢ ADOHEHTOM AaTa M BPeMS MHCTALIRUMH YCIIYTH;
o cozsaercs B UC PeruonansHoro ¢uinana HA3HAMCHHE HA HHCTAIUBILMIO YCIIyTH
«Jomaminuit atepner», nepenaomeecs B cucremy WEM.
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Ha ocnHoBanWW Hapsisia, B corjacoBaHHbiH ¢ AOOHEHTOM BPEMEHHOH HHTEPBAJL,
MOApA3ENEHUE TEXHIUYECKOTO Onoxa PernoHanssoro gpumara npoBoIHT HHCTALIAIIED,
OcuosEbie TPpeOOBAHNA ¥ OTPAHUYCHHNA:

E B CITY u 6wimuare ¢wimana, K KOTOPOMY OTHOCHTCH HACCNCHHBIH IYHKT,
ACDKHBl ObITb CO3JaHbl YUETHEIE 3aHCH (Kaprouxa, JuleBod cuer) AOOHeHTa, 3aHeceHa
uHpopmaima 00 aDOHSHTCKOH JIHHAH.

® Tpu HAMHYHA BOIMOKHOCTH AQOHEHTY HEOOXOIMMO NPEUTOENTE NPHOOPECTH /
apenpoBark v OOmecTea okonednoe obopynosanme. B cnyuae cormacus AGosenta, B
mpouecce MHCTANAAIMY €My TIEPETACTCA H MOAKIIOYAETCS OKOHEuHoe obepynoBaHue A
nonyuyenus yeayr LM, aemonctpupyercs ero paboTocnoco8HoOCTS.

. Tocne moaxkmovcHHA YCnyrH AOOHCHT ZOMKCH OBITH NPOHHGOPMHPOBAaH ©
AOCTYIHBIX Wi HErO KaHaIax O0CIHYKUBAHHA, B TOM YHCIIC KaHallax OIIaThl YCIYT.
. Ilpouece TexHuaeckol noaaepxkyu AGOHEHTa NMPOH3BOXHTCA B COOTBETCTBHU C

6usnec-nponeccoM Texuuyeckoit noaaepxiu dusmuy (BIL.OILOT).
3.8. Tapujpukaonsa IUIA c T YYC

1) Oprannsanms okasanua LI ¢ TH VYC co crpourenscrsom abOHEHTCKOH
NTHHHEH OCYIIECTRIIAETCA 10 Tapu(aM, ycTaHaBIHBaeMEIM MakpopernoHansHbIM GHIHAIOM
(unmn  PervoHanbubM  (unuanoM — 0o pemeHno MakpopermonansdHoro Qunuana)
camocToaTenLHo. TpeboBanns K GaHHbIM TapHdaMm:

. Tapud aoipken obecneunBath:

BO3MemeHne 3atpar QOmECTRA HA MPOEKTHO-H3BICKATENRCKHE (NPH HEOOXOMMOCTH
BBbINOJIHEHHS),  CTPOWTE/IbHO-MOHTAXKHBIE W [YCKO-HANAnouHbie  paborst  (opu
HEOOXOAHMMOCTH BBUIMIHEHHA ), TPeOYIOIHECH V1% Opranu3anyy abOHEHTCKOH IMHUY,

BoaMeltteHHe 3artpar O6mecTsa Ha onnaTy ycayr coOCTBEHHHKOB HHOPACTPYKTYp,
KOTOPBIC [IEPECCKACT / Ha KOTOPHIX pasMemacTcs afOHCHTCKAA JTHHHS, BKITFOYas 3aTpaTh! Ha
OCYHIGCTBJICHHE TAKHMHA CO‘SC'['B EHHHKAMH TCXHHYCCKOTO H&[ﬂﬂpﬂ;

BosMenienne 3atpatr QOO0mectBa Ha OQOPMICHHE  [IPABOIIOATBEPNIAIONAX
JOKYMEHTOB HA CTPOHTEIBCTEO ADOHEHTCKOM JIKHIH,

BOIMEIlIEHHe HHBIX 3aTpaT, KOoTophie 060CHOBAHHO HEOOXOIMMO MOHECTH B CBA2M C
OpraHH3anHek abOHCHTCKOM JTHHUMY;

noayveHne npHOsH O0LecTBOM.,

s Ipu dopmyiporannu Tapuda He TOMYCKAETCH YUMTHIBATH 3aTPAThI, CRA3AHHAIE C
AOYMOLIHEHUEM Y3Nla AOCTYNA, BXOAAmEero 8 cocTar Touku goctyna (duHaHCHpyeTcs 3a
CYET LEHTPANH30BAHHOIO OI0IKETA [IPOEKTA 110 YCTPAHCHHIO LHPPOBOIo HEPABEHCTBA).
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. Tapud nomkKeH ycTaHABIMBATECA CIOHHEIM U BCEX HACC/ICHHBIX ITYHKTOB,
BXOASIHX B OJWH MYHHUMNAIBHBIH paioH, B YaCTH THHHH, OPTAHH30BAHHBIX IO OJHOMY
TEXHWIECKOMY PemieHHI0, He AOTyCKAeTCs YCTAHARIMBATR WHAMBHAyANnsHEIN Tapud ans
OpPraHH3anHi KaxaoH aGOHEHTCKOR NHHUH.

. Tapud ycranasiusaerca MakpopernoHanbHBIM QUIBAIOM (WIH PerHOHAIBHEIM
(punanoM — no pewexnio MakpopersoHansHOro (puInana) caMmoCTOATENLHO.
. He ponyckaercs npefocTaBnaT: AOCHEHTY HH/HBHAYAINRHBIE CKH/IKH,

CHUXAKMHEe (AKTHYECKH NPUMEHSCMEBIN TapH( HWXKE YPOBHA 3aTpPaT HA OPraHH3aIMiQ
aOCHEHTCKOH JTMHHH.

2) Ob6cnyxuBanue a0OHEHTCKOM  JMHHM  OCYILECTBASETCA MO  Tapudam,
yCTaHaBIRBacMBIM MakpopernoHaneEbM drnanom (Wi PerHoHaIbHBIM QHIHANOM — 110
peweHr0 MakpopersoHalIbHOIO QrilHaia) camoCTOATEILHO.

3) Brjgaua AOOHEHTY TEXHMYECKHX YCNOBHI HAa TMOAKIIOYEHHE OPTAHW3YEMON HM
CaAMOCTOATEHABHO ADOHSHTCKOM JIRHHM K Touke nocTyna oCylecTBIseTcs 0ecIIaTHo.

4) Okazanue UM ¢ T YYC (exeMmecaunbldi mnarTex) OCYWIECTBIAETCH MO
TapudaM (TapubHbLIM NAaHaM), ycTaHoBIeHHBIM ObmectBom ana YYC no nepenaue
AAHHBIX H NPCHOCTABICHUIO AOCTYNA K MHGOPMALHOHHO-TCICKOMMYHUKAUHOHHOH CETU
({HHTEPI{ET» C HCMONMB3OBAHHEM TOUYKH JOCTYNA HA OCHOHAHHH COOTBETCTBYHOIN[HAX
pelICHKIT OPraHoB rOCYAAPCIBEHHOI'O PEeryAHpOBaHUA IO OIPEAENCHHIO MPEeacAbHbBIX
YPOBHEH JAHHEIX Tapu(OB.

3.9. Ilpouue nonokeHusn

Bonpocel okasamms I ¢ TJ VYYC, He yperynupoBaHHRE HACTOSI{HM
JOKYMEHTOM, pernaMedTHpyrorcs B Onucanny YHHBEPCAIBHON YCIYIH CBA3H [0 IIepejatc
JAHHBIX M TIPEAOCTABNEHHMIO AOCTYNA K MHGOPMalMOHHO-TENSKOMMYHHUKALHOHHOH CETH
«AuTCPHET? ¢ HCNMONB30BaAACM Touck aAcctyna (Pemaxous 2) (ITpukas ot 30.09.2015 roza
NeO1/01/851-15).

4. XpaHeHne B apXMBHPOBaHHAC

IMoanuunuk Hactosmei INpoueaypnl Bo BpeMa cpoka aefctaus xpanutca B O1ene
JOKYMEHTAIHOHHOr0 O0ESCneYeHus H ApPXHBHOTO XpaHeHus JlenaprameHTa ynpaBieHHA
JeJlaMH B coOTBeTCTBHH ¢ MncTpykined no xenonpoussoacTsy B ObmecTse.

5 Pacchinika H aKTyann3anus
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[Tepronnueckasi nMpoBepka Hactosliero PerslaMcHTa NPOBOIMTCS OTBETCTBCHHBIM
corpymHakeM JIIIMC KopnopaTHBHEOTO 1IEHTPA HE PEXE OTHOTO pa3a B IO,

Pewenne 00 nHMIMALMKN NpOLECcCa BHECEHUA naMeHeHui B [Ipouenypy npuxumaer
Buue-TIpeannent no pafore ¢ MaccoBbIM CEerMEHTOM Ha OCHOBAaHWM H3MeHeHHH B
HOPMATUBHBIX NOPABOBBIX AKTAX, MpPEANOKCHHIT APYrHX nofpazfencHuii, pelynbTaToOB
IIPHMCHEHHA JAOKYMEHTA, QHAIU33 33PCTHCTPHPOBAHHBIX M YCTPAHEHHBIX HECOOTBETCTBHH,
a TAKKE PEKOMEH/IAIHA BHYTPEHHHX WIIH BHEITHHX aYAHTOR,

AxryanbHad Bepcus yrsepxkaeHHoH Ilponeaypst pasmetnesa na Muarpader-nopraie
Ofmecrea B Peecrpe BH/] Ha crpanuue Oraena pa3paborku u ynpasneHus NpoayKIaMu ©
yKa3aHHeM MPHHAATEKHOCTH K Ousnec-npoueccy BILITIP.03 «Pa3paborka, BHenpenue M
PasBHTHA POAYKTa».

(}’['BBTCT.B.GHHDCTB 32 pasMElleHHEe, MNONEPKAHHE B AKTYANRHOM COCTOAHHH
[Mpouenyprr Ha Harpauer-noprane v AoBeEHUE HHPOPMAIHE A0 BCEX 3aHHTEPECOBAHHBIX
MOAPA3JEJIEHHH © MECTe pPa3MELICHHA AKTYAJIbHOW BEPCHM YTBEpAAEHHOre OnHcaHHA
necet JIMMC.





